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Offering RTC to the 
masses

Developments
- SURFnet customers: Innovation is good, focus on

consolidation
- User survey: interesting results
- What to do with existing emerging systems (Skype, 

MSN etc)?

Solutions:
- Provide easy to use systems
- Connect to installed base 
- Use software
- Provide Lego© bricks
- Integrate
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Choices…

Incidentally: DVTS, ISABEL, Click to Meet

Breeze

SIP

H.323

EVO
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…and resulting
technology
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Hardware vs Webbased
Conferencing (t.b.d.)

User friendliness

# P
ote

nti
al

Us
er

s

Hardware
Conferencing

Web/software based
Conferencing

Quality

Hardware based
- H.323, SIP

- Firewall /

- Installation

- € € € €

- Features /

- Quality ☺

Webbased
- Proprietary

- Network no-brainer

- Zero-install

- Cheapo

- Feature rich

- Quality . (improving)
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Combines:
-Documentsharing
-Chat/IM
-Webconferencing 

All employees and students
connected to SURFnet can
get an account and create
groups.

Everything they need is 
provided to support a project 
team, a class. course or other
educational collaborations, 
especially over the borders of 
one institutionWebconferencing

Document Sharing

Instant Messaging

SURFgroepen
(‘SURFgroups’)
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SURFgroepen in 2006

- Integration, integration, integration (remember?)
- Steady growth without promotion
- ‘invite webpart’ -> exponential growth
- ‘Lego blocks’ are working!
- Need for specialized templates
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Sharepoint 2007

- Sharepoint 2003 -> 2007
- Not just teamsites, also CMS
- A lot of new ‘Lego blocks’:

- Blogs
- Wiki
- RSS
- mailinglists

- Improved account management & autorisation
- ‘Variations’ for multilingual content and support for

mobile devices
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Sharepoint 2007
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Migrating to 2007

- Big Bang scenario
- New hardware
- DAS -> SAN
- Migrate code

- User registration
- User & Group invitation
- User provisioning to all applications
- Reporting
- All of this transaction based

- Breeze will be migrated to Adobe Connect
- MS ISA server will offload SSL for Connect media
- SSO within the platform
- Database freeze & migration (1 day out)
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SSL

- Already for Sharepoint, Breeze log on, LCS
- Breeze will have to be migrated to Adobe Connect
- MS ISA server will offload SSL for Connect media
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Single Sign On

- A-Select Integration Component developed
- SURFnet Federation is ready to go (A-Select based)
- SWITCH ‘eConfportal’ (shibboleth based) connected

to the Federation
- Old architecture: each application should have an

IC
- New proxy based architecture: connection to the 

Federation at a central point, SAML based
- New IC needed at the proxy
- Non-web based applications still a problem: 

webdav, SIP
- SIP: first static peerings established
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SSO: WS-fed
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SSO: SURFgroepen as a 
VHO
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SSO: SURFgroepen as a 
VHO
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SSO: SURFgroepen as a 
VHO
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Use cases

- Both hardware based as well as software based
conferencing

- Scholary Workbench investigation, probably
resulting in templates, web parts and workflows for
researchers

- New home for existing ‘Theme sites’: mix of 
CMS/wiki for existing communities
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Webbased
Communicator
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Book an Expert
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Telepresence

Live connection between SURFnet Utrecht and a Hotel in High Definition qualilty
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Remote diagnostics

Live connection between Radboud University Hospital and Lowlands - 2006


